BAGLIONI RESORT

l MALDIVES
Dear Svetlana Yurasova,

Buon pomeriggio dal Baglioni Resort Maldives.

On behalf of Baglioni Collection, | would like to thank you for all of your invaluable work
and inviting us to take part in such event like Indian Ocean Online Marathon
by TopHotels & Maldiviana - 2020.

We appreciate having had this opportunity as we believe in people, connection and
fruitful business relationships. Having said that, | would like to add that entire team of
TopHotels was helpful at all times and it was indeed a pleasure working together.

Svetlana, you are an outstanding host who made me feel confident throughout the
event when representing resort. Ambiance allowed feeling that all attendees of the
webinars were seated in front of me and not on the other side of the camera.

We definitely look forward to more events as such and once again Grazie Mille from all
of us at Baglioni Resort Maldives.

Your Sincerely,
Elena Ribakova

Director of Sales & Marketing

24.10.2020
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